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C AFU COLLEC TION

DESIGN BY SEBASTIAN HOLMBÄCK & ULRIK NORDENTOFT (DK)

Sebastian Holmbäck (b. 1971) and Ulrik Nordentoft (b. 1974) initially met at The Danish Design School. Upon graduation 

(1998/2000) both followed successful individual careers as design professionals, working with product design, furniture, 

lighting and interior design.

“Our philosophy is to let the design in our products and solutions evoke emotions; the aesthetical elements to generate 

excitement, and a tangible meaningfulness and purpose to generate loyalty”

Understated elegance emanates from the alluring soft contours of the CAFU Collection designed by HolmbäckNordentoft 

as a tribute to the Georg Jensen legacy of great designers.

With a collection of bowls and candle holders crafted in 24 –carat plated gold and stainless steel, as well as vases and 

bowls handmade in deep-blue solid glass especially refined for Georg Jensen, the series complements any choice of decor. 

The subtlety of the CAFU Collection discreetly accentuates its content - whether it holds a candle, a cherry branch, dozens 

of roses, or juicy red apples - and is ideally blended to create beautiful compositions of still life.

C AF U 
CO L L E C T I O N
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PR ICELIST  01 .07. 2015DKK /EUR /GBP/NOK /SEK C AFU COLLEC TION

CAFU COLLECTION
DESIGN BY SEBASTIAN HOLMBÄCK & ULRIK NORDENTOFT

3586347 / C AFU BOWL 

HANDM ADE GL A SS
H: 112 MM  Ø: 170 MM

DKK 599 / EUR 80 / GBP 64 / NOK 679 / SEK 749

Shipment pack : 4

5 705145 204546

3586353 / C AFU VASE 

HANDM ADE GL A SS
H: 2 16 MM  Ø: 148 MM

DKK 699 / EUR 95 / GBP 74 / NOK 779 / SEK 879

Shipment pack : 2

5 705145 204591

3586357 / C AFU VASE

STA INLESS STEEL 
H : 2 16 MM  Ø: 148 MM

DKK 899 / EUR 120 / GBP 96 / NOK 999 / SEK 1129

Shipment pack : 2

5 705145 204638

3586352 / C AFU VASE

HANDM ADE GL A SS
H: 148 MM  Ø: 98 MM

DKK 399 / EUR 55 / GBP 42 / NOK 449 / SEK 499

Shipment pack : 4

5 705145 204584

3586355 / C AFU VASE 

STA INLESS STEEL 
H : 148 MM  Ø: 98 MM

DKK 599 / EUR 80 / GBP 64 / NOK 679 / SEK 749

Shipment pack : 4

5 705145 204614

3586354 / C AFU VASE 

HANDM ADE GL A SS
H: 300 MM  Ø: 205 MM  

DKK 999 / EUR 135 / GBP 106 / NOK 1129 / SEK 1249

Shipment pack : 2

5 705145 204607

3586358 / C AFU VASE  

STA INLESS STEEL 
H : 300 MM  Ø: 205 MM

DKK 1199 / EUR 160 / GBP 127 / NOK 1349 / SEK 1499

Shipment pack : 2

5 705145 204645
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PR ICELIST  01 .07. 2015DKK /EUR /GBP/NOK /SEK C AFU COLLEC TION

CAFU COLLECTION
DESIGN BY SEBASTIAN HOLMBÄCK & ULRIK NORDENTOFT

3586342 / C AFU C ANDLE HOLDER , 2 PCS

STA INLESS STEEL 
H : 76 MM  Ø: 55 MM

DKK 499 / EUR 69 / GBP 53 / NOK 549 / SEK 629

Shipment pack : 4

5 705145 204492

3586341 / C AFU TEALIGHT, 1 PCS

24- C AR AT GOLD PL ATED STA INLESS STEEL
H: 58 MM  Ø: 58 MM

DKK 399 / EUR 55 / GBP 42 / NOK 449 / SEK 499

Shipment pack : 2

5 705145 204485

3586343 / C AFU C ANDLE HOLDER

STA INLESS STEEL 
H : 99 MM  Ø: 60 MM

DKK 369 / EUR 49 / GBP 40 / NOK 399 / SEK 469

Shipment pack : 4

5 705145 204508

3586344 / C AFU C ANDLE HOLDER

24- C AR AT GOLD PL ATED STA INLESS STEEL
H: 99 MM  Ø: 60 MM

DKK 499 / EUR 69 / GBP 53 / NOK 549 / SEK 629

Shipment pack : 2

5 705145 204515

3586340 / C AFU TEALIGHT, 2 PCS

STA INLESS STEEL 
H : 58 MM  Ø: 58 MM

DKK 399 / EUR 55 / GBP 42 / NOK 449 / SEK 499

Shipment pack : 4

5 705145 204478

3586356 / C AFU VASE 

24- C AR AT GOLD PL ATED STA INLESS STEEL
H: 148 MM  Ø: 98 MM

DKK 999 / EUR 135 / GBP 106 / NOK 1129 / SEK 1249

Shipment pack : 2

5 705145 204621
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PR ICELIST  01 .07. 2015DKK /EUR /GBP/NOK /SEK BERNADOT TE COLLEC TION

B E RN ADOT T E 
CO L L E C T I O N

CAFU COLLECTION
DESIGN BY SEBASTIAN HOLMBÄCK & ULRIK NORDENTOFT   

3586348 / C AFU BOWL

STA INLESS STEEL 
H : 1 12 MM  Ø: 170 MM

DKK 599 / EUR 80 / GBP 64 / NOK 679 / SEK 749

Shipment pack : 2

5 705145 204553

3586349 / C AFU BOWL 

STA INLESS STEEL 
H : 168 MM Ø: 256 MM 

DKK 1099 / EUR 149 / GBP 116 / NOK 1229 / SEK 1379

Shipment pack : 2

5 705145 204560

3586345 / C AFU BOWL

STA INLESS STEEL 
H : 79 MM  Ø: 120 MM

DKK 499 / EUR 69 / GBP 53 / NOK 549 / SEK 629

Shipment pack : 4

5 705145 204522
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BERNADOT TE COLLEC TION

BERNADOTTE COLLECTION
DESIGN INSPIRED BY SIGVARD BERNADOTTE

3586154 / BERNADOT TE DISH ON STAND

STA INLESS STEEL 
H : 85 MM  Ø: 280 MM

DKK 1499 / EUR 200 / GBP 160 / NOK 1679 / SEK 1879

Shipment pack : 2

5 705145 170162

Prince Sigvard Bernadotte (1907-2002) was educated from the Royal Art Academy 

in Stockholm in 1929. He was influenced by the breakthrough of functionalism 

and the functional ideals of elegance are incorporated in his designs.

 

Prince Sigvard Bernadotte and Georg Jensen had a long and fruitful collabora-

tion, with functionalism at the center of a modern interpretation of the silver 

smith craft. The Princes long connection to Georg Jensen represents a chapter of 

Scandinavian design history and the Bernadotte collection has been a favorite 

for generations, and still is.

The Bernadotte Dish on Stand continues the beloved contours of the legend-

ary designer Sigvard Bernadotte.  Inspired by Sigvard Bernadotte and designed 

by the Georg Jensen design team, the dish serves to complete the line of table 

decor in the Bernadotte collection by uniting design elements from early works 

by Bernadotte in one piece. Inspired by bowls from the Bernadotte collection, the 

gracefully curved surface rests on a base taken from original candlesticks.

The Bernadotte dish is crafted in mirror polished stainless steel and it elegantly 

accompanies the existing works of Bernadotte, though it has a powerful aesthetic 

presence all on its own.

The Bernadotte Dish on Stand accentuates any table setting as it brings continui-

ty to a timeless George Jensen classic.
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  LEGAC Y COLLEC TION

DESIGN BY GJ DESIGN TEAM (DK)

Inspired by the Georg Jensen design history, the Legacy collection builds on the beloved 

contours of legendary Georg Jensen designs. The collection offers an elegant line of ta-

ble decor from candleholders to vases that accentuate both tall compositions and lower 

arrangements. Imagine an opulent rococo bouquet or a perfect single orchid displayed 

elegantly in all their splendid glory. The Legacy series is crafted in mirror polished 

stainless steel and compliments existing Georg Jensen works with a touch of modern 

elegance. The pieces are easily united in the perfect table setting, though each on their 

own also has a powerful aesthetic presence.

The legacy collection brings new imagination to timeless George Jensen classics.

L E G A C Y 
CO L L E C T I O N
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PR ICELIST  01 .07. 2015DKK /EUR /GBP/NOK /SEK COBR A COLLEC TION

LEGACY COLLECTION
DESIGN BY GJ DESIGN TEAM

CO B R A 
CO L L E C T I O N
DESIGN BY CONSTANTIN WORTMANN  (DE)

The signature curves and smooth waves of the Cobra Collection continue to create new additions to this collection 

of tableware. Introducing a charger plate that, in its organically flowing appearance, enhances any meal with its 

mesmerizing surface. Also, the expanded line presents a thermo cup and bowls in two sizes, that serve as sculptural 

enrichments to any table setting. All items are crafted in white porcelain and meet todays busy lifestyles by being 

oven-, microwave- and dishwasher proof. The smaller bowl also comes in a mirror polished stainless steel version that 

complements the collection with an elegant shine. All items in the Cobra Collection complement each other, either 

gathered into a charming table setting or stored, stacked as an enchanting unity of asymmetric curves. 

3586151 / LEGAC Y VASE 

STA INLESS STEEL 
H : 127 MM  Ø: 174 MM

DKK 899 / EUR 120 / GBP 96 / NOK 999 / SEK 1129

Shipment pack : 2

5 705145 170131

3586150 / LEGAC Y VASE

STA INLESS STEEL 
H : 225 MM  Ø: 167 MM

DKK 1199 / EUR 160 / GBP 127 / NOK 1329 / SEK 1499

Shipment pack : 2

5 705145 170124

3586152 / LEGAC Y C ANDLE HOLDER , 2 PCS

STA INLESS STEEL 
H : 236 MM Ø: 90 MM  

DKK 1599 / EUR 215 / GBP 170 / NOK 1779 / SEK 1999

Shipment pack : 2

5 705145 170148
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PR ICELIST  01 .07. 2015DKK /EUR /GBP/NOK /SEK COBR A COLLEC TION

COBR A COLLECTION
DESIGN BY CONSTANTIN WORTMANN

3586241 / COBR A BOWL 

PORCEL A IN
Ø: 22 CM  

DKK 399 / EUR 55 / GBP 38 / NOK 469 / SEK 499

Shipment pack : 4

5 705145 217027

3586242 / COBR A BOWL 

STA INLESS STEEL 
Ø: 18 CM  

DKK 549 / EUR 75 / GBP 53 / NOK 639 / SEK 689

Shipment pack : 4

5 705145 217034

3407003 / COBR A THERMO CUP

PORCEL A IN
V: 0 , 20 L  

DKK 179 / EUR 25 / GBP 18 / NOK 219 / SEK 229

Shipment pack : 4

5 705145 170063

3407027 / COBR A CHARGER PLATE 

PORCEL A IN
Ø: 32 CM 

DKK 299 / EUR 39 / GBP 29 / NOK 349 / SEK 379

Shipment pack : 4

5 705145 234284

3586240 / COBR A BOWL 

PORCEL A IN
Ø: 18 CM  

DKK 369 / EUR 49 / GBP 36 / NOK 429 / SEK 459

Shipment pack : 4

5 705145 217010
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DECEMBER TALES

D E C E M B E R
 TA L E S

DESIGN BY ALL THE WAY TO PARIS  (DK/SE)

Like stardust sprinkled from the northern lights of a De-

cember sky, fairytales come to life when the days grow 

short and that magical time of year draws near. Like 

the bird blowing the trumpet, making the top hat twirl 

in elegant pirouettes through the wind. An eskimo family 

pays a visit to the three wise men for a cup of afternoon 

tea, all whilst the polar bears and the hare engage in 

a waltz with whirling snowflakes. Somewhere, far away 

underneath the dark skies, it all happens on a night in 

December. Bringing new life to faded traditions, creative 

minds from “All The Way To Paris” have created a new 

and enchantingly magical winter wonderland, inspired by 

the patterns and motifs in the old Georg Jensen Annual 

Christmas Spoons. They named it “December Tales”
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PR ICELIST  01 .07. 2015DKK /EUR /GBP/NOK /SEK

DECEMBER TALES
DESIGN BY ALL THE WAY TO PARIS

3586722 / TOP OF THE TREE  

STA INLESS STEEL 
H : 185 MM  Ø: 170 MM

DKK 399 / EUR 55 / GBP 42 / NOK 449 / SEK 499

Shipment pack : 4

5 705145 204799

3586724 / BEAR , C ANDY C ANE , HARLEQUIN, 3 PCS

STA INLESS STEEL 
H : 1 MM  W: 20 MM  D : 35 MM

DKK 79 / EUR 10 / GBP 8 / NOK 89 / SEK 99

Shipment pack : 6

5 705145 204812

3586721 / TOP OF THE TREE

STA INLESS STEEL 
H : 155 MM  Ø: 140 MM

DKK 299 / EUR 40 / GBP 31 / NOK 349 / SEK 379

Shipment pack : 4

5 705145 204782

3586725 / OWL , TRUMPET, SWAN, 3 PCS 

STA INLESS STEEL 
H : 1 MM  W: 20 MM  D : 35 MM  

DKK 79 / EUR 10 / GBP 8 / NOK 89 / SEK 99

Shipment pack : 6

5 705145 204829

DECEMBER TALES

3586728 / C ALENDAR C ANDLE

PAR AFFIN 
H : 250 MM Ø: 70 MM  

DKK 119 / EUR 19 / GBP 13 / NOK 130 / SEK 149

Shipment pack : 6

5 705145 229730

3586729 / C ANDLE 

PAR AFFIN 
H : 200 MM  Ø: 60 MM

DKK 99 / EUR 15 / GBP 11 / NOK 109 / SEK 129

Shipment pack : 6

5 705145 229747

3586723 / C ANDLE STICK , HARLEQUIN, 2 PCS

STA INLESS STEEL 
H : 13 MM W: 50 MM 

DKK 99 / EUR 15 / GBP 11 / NOK 109 / SEK 159

Shipment pack : 4

5 705145 204805
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CHRISTMAS COLLEC TIBLES

CHRISTMAS COLLECTIBLES

C H R I S T M A S
COLLEC T I B LES

LOUISE CAMPBELL  (DK)

Louise Campbell’s work is playful and experimental, and is increasingly gaining a repu-

tation for gently twisting, not only everyday objects and situations, but also materials 

and manufacturing processes in new directions. Illustrating contrasts seem to be a sub-

ject that keeps returning in her work. 

Hearts and stars unite with mistletoe in Louise Campbell´s beautiful Christmas collection 

that sparkles with all that is Christmas: love, tradition, joy, and memories shared with 

family and friends. And sharing was in the designer´s heart when creating this collec-

tion. To Louise Campbell, the holiday season is very much about giving. Caring for oth-

ers as well as creating magical moments with children were her inspiration. 

As the festive ornaments of the holiday season, these treasures accentuate and  en-

hance any Christmas setting.

3411415 / CC 2015 C ALENDAR C ANDLE , GOLD

PURE C ANDLE WA X 
H : 250 MM , Ø: 60 MM

DKK 99 / EUR 15 / GBP 11 / NOK 109 / SEK 129

Shipment pack : 6

5 705145 198050

3586792 / COLLEC TIBLES GIFTSET, GOLD

24- C AR AT GOLD PL ATED BR A SS & ZINC ALLOY
H: 60 MM , W: 340 MM  

DKK 1399 / EUR 189 / GBP 149 / NOK 1549 / SEK 1749

Shipment pack : 1

5 705145 221918

3411416 / CC 2015 C ALENDAR C ANDLE , S ILVER

PURE C ANDLE WA X 
H : 250 MM , Ø: 60 MM 

DKK 99 / EUR 15 / GBP 11 / NOK 109 / SEK 129

Shipment pack : 6

5 705145 198067

3586793 / COLLEC TIBLES GIFTSET, PALLADIUM

PALL ADIUM PL ATED BR A SS & ZINC ALLOY
H: 60 MM , W: 260 MM 

DKK 899 / EUR 120 / GBP 96 / NOK 999 / SEK 1129

Shipment pack : 1

5 705145 221925

C H R I S TM A S
COLLEC TIBLES
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TR ADE CONDITIONS

GENERAL TRADE TERMS AND  
CONDITIONS FOR AUTHORISED 
RETAILERS IN EUROPE 
shall form an integrated part of the Authorised Retailer Agreement between Georg 
Jensen and the Authorised Retailer (“Agreement”) together with the Appendices 
appended thereto. For the avoidance of doubt, where there is any conflict between 
these Trade Terms and Conditions and the Agreement, the terms of the Agreement 
shall prevail. Any defined terms used in these Trade Terms and Conditions shall have 
the meaning given to them in the Agreement or its Appendices save as otherwise 
provided herein.

These Trade Terms and Conditions form Appendix 6 to the Agreement and are 
published together with the pricelist, also referred to as Appendix 5, for ease-of-use 
reasons only. 

1. ORDERING OF PRODUCTS
1.1 	 Products shall be ordered in accordance with clauses 12.1 -12.4 of 	
	 the Agreement.
1.1 	 An order only can be changed or cancelled by the Authorised 	
	 Retailer upon explicit agreement with Georg Jensen regarding this 	
	 particular order. For instance, orders concerning goods, which are 	
	 manufactured specifically for the Authorised Retailer, cannot be 	
	 changed or annulled by the Authorised Retailer.

2. PRICES AND PAYMENT TERMS
2.1	 The prices payable by the Authorised Retailer to Georg Jensen are as 	
	 set out in the Price List enclosed as Appendix 5. The Price List is 	
	 subject to amendments, provided that notice of such amendments 	
	 will be given at least one (1) month prior to their entry into force. 
2.2	 All Products are invoiced at the price valid at the invoicing date. All 	
	 invoices will be delivered electronically. It will however be possible 	
	 to receive an invoice by post against a fee of EUR 2.00 per invoice.
2.3	 All Products will be shipped containing the full box count per box 	
	 as indicated in Appendix 5. If the Authorised Retailer chooses to 	
	 order an amount of Products requiring breaking down a box, a 	
	 surcharge of 10% of the net price will be levied on the product 	
	 count in the broken down box.
2.4	 Invoices are payable at 30 calendar days from the invoice date. 	
	 Interest will be added to payments received after the due date in 	
	 accordance with the current statutory rate at the time of such 	
	 default in accordance with Danish Act on Interests. The Authorised 	
	 Retailer’s obligation to pay timely remains also in case of the 	
	 Authorised Retailer’s complaint regarding defects and deficiencies.
2.5	 Authorised Retailer shall pay to Georg Jensen all sums when due, 	
	 immediately and without reduction or deferment on account of any 	
	 claim, counterclaim or set-off whatsoever.

3. DELIVERY
3.1	 Delivery times are given as a best estimation by Georg Jensen. Georg 	
	 Jensen will keep the Authorised Retailer continuously updated 	
	 should there be greater delays than first anticipated.
3.2	 Urgent orders have a handling charge of EUR 35.00. Urgent orders 	
	 are orders placed by the Authorised Retailer for same or next day 	
	 shipping from stock. Urgent orders are shipped from stock on the 	
	 same day provided it has been keyed in by 11 a.m. CET or it will be 	
	 shipped the following day, unless the order contains out of stock 	
	 products.
3.3	 Georg Jensen reserves the right to suspend delivery of Products for 	
	 which an order confirmation has been sent but which have yet not 	
	 been sent to the Authorised Retailer, if the order value exceeds the 	
	 Authorised Retailer’s agreed credits, or if the Authorised Retailer is 	
	 in breach of payment for Products previously delivered. 
3.4	 A freight charge according to below will apply to all shipments, 	
	 irrespective of the size of the order. Backorders, which do not ship 	
	 with the main order, will be shipped f.o.c. 
 

3.5	 Incoterms 2010 DAP apply to delivery of the Products, unless stated 	
	 otherwise in Appendix 1.
3.6	 The Authorised Retailer is obliged to examine the delivery note 	
	 upon receipt of the goods and to inform Georg Jensen of any 	
	 deviations from the order confirmation within 3 days from receipt 	
	 of the goods. If the outer packaging of goods is damaged at the time 	
	 of delivery, the Authorised Retailer shall make ​​a remark regarding 	
	 the same on the shipment receipt. 

4. INSURANCE
4.1	 All merchandise will be covered by a transportation insurance, 	
	 which is calculated as 0.5% of the invoice value and which will be 	
	 added to each invoice and paid by the Authorised Retailer. Damaged 	
	 goods must be kept at the disposal of the insurance company until a 	
	 credit note has been issued.

5. TRANSFER OF OWNERSHIP
5.1	 The delivered goods remain property of Georg Jensen, until the 	
	 owed invoice amounts have been settled.

6. TECHNICAL SUPPORT
6.1	 Georg Jensen renders technical support to the Authorised Retailer 	
	 such as repairs of relevant Products.  Information on prices for such 	
	 services is provided by Georg Jensen’s customer service upon 	
	 request.

7. CLAIMS
7.1 	 The Authorised Retailer must lodge any claims regarding defects or 	
	 deficiencies with Georg Jensen’s customer service within 7 business 	
	 days from receipt of the goods.
7.2 	 Notification of hidden faults and defects must be given by the 	
	 Authorised Retailer no later than 7 business days after the 	
	 Authorised Retailer has become aware of the fault or defect in 	
	 question, though at the latest within a period of two years from the 	
	 date on which the Products were delivered.
7.3	 Upon due claim, Georg Jensen shall at its own discretion replace the 	
	 Product(s) or credit the amount paid by the Authorised Retailer for 	
	 the Product(s). The Authorised Retailer shall have no other options 	
	 for remedies in this regard.

8. RETURNS
8.1	 The Authorised Retailer can only return a Product with the express 	
	 agreement in writing of Georg Jensen and provided that the 	
	 conditions stated in the clauses 8.2 – 8.5 are fulfilled. Products 	
	 which are returned without a prior agreement will be sent back to 	
	 the Authorised Retailer at its risk and expense.
8.2	 All returns must be accompanied by a returns authorization issued 	
	 by Georg Jensen. Such a returns authorization will be void if the 	
	 merchandise does not arrive within 30 calendar days from the date 	
	 of the returns authorization.
8.3	 Returns must be a part of the current product line of Georg Jensen. 	
	 Discontinued products cannot be returned unless a specific 	
	 agreement is made with Georg Jensen concerning this.
8.4	 Returns must be unopened, undamaged and boxed in their original 	
	 packaging without price labels, so that they can be restocked by 	
	 Georg Jensen’s warehouse with the intent of being resold by Georg 	
	 Jensen.
8.5	 Returns must be securely boxed so that they will not be damaged in 	
	 transit. Any damage in transit is at the risk of the Authorised 	
	 Retailer. 
8.6	 Credit notes issued in relation to returns will be debited a 15% 	
	 restocking charge to partially cover the handling costs incurred by 	
	 processing returns.
8.7	 The cost of any return freight and transportation insurance by a third 	
	 party shipping company is borne by the Authorised Retailer.
8.8	 Returns of Living and Seasonal Products are to be sent carriage paid to: 

	 Georg Jensen A/S
	 Att.: Returns	
	 Georg Jensen Vej 2
	 DK-9800 Hjørring
	 Denmark

8.9	 Returns of Jewellery, Watches and Silverware Products are to be sent 	
	 carriage paid to: 

	 Georg Jensen A/S
	 Att.: Returned Goods
	 Sdr. Fasanvej 7
	 DK-2000 Frederiksberg
	 Denmark.

9. RESALE
9.1	 The Authorised Retailer may only resell Georg Jensen Products to 	
	 consumers or other distributors authorized under the Georg Jensen 	
	 Selective Distribution System in accordance with clauses 5.3 – 5.4 of the 	
	 Agreement.
 

10. AMENDMENTS AND ORAL DECLARATIONS
10.1	  The terms and conditions of sale are revised in accordance with clause 	
	   26.4 of the Agreement.
10.2  Oral declarations are binding only when confirmed in writing by Georg 	
	   Jensen.

EU

Shipping Fee	 Country

20 EUR	 Germany, Benelux, Finland

30 EUR	 Austria, Italy, France, Portugal, Spain, Ireland

40 EUR	 Switzerland and remaining countries in Europe

GENERELLE SAMHANDELSBE- 
TINGELSER FOR AUTORISEREDE  
FORHANDLERE I DANMARK 
er en del af aftalekomplekset indgået mellem Georg Jensen og dennes autoriserede 
forhandlere. Henvisninger til ”Aftalen” refererer til den autoriserede forhandleraftale 
eller tilhørende bilag indgået mellem Georg Jensen og Forhandleren. I tilfælde af 
uoverensstemmelse mellem Aftalen og de generelle samhandelsbetingelser, skal 
Aftalen have forrang. Definitioner anvendt i Aftalen og tilhørende bilag skal have 
samme betydning i de generelle samhandelsbetingelser. 

Samhandelsbetingelserne udgør et selvstændigt Bilag 6 i aftalekomplekset og 
optrykkes sammen med prislisten, også benævnt Bilag 5, udelukkende for 
brugervenlighedens skyld.

1. 	BESTILLINGSBESTEMMELSER
1.1 	 Bestillingsbetingelser er angivet i Aftalens pkt. 12.1 -12.4.
1.2 	Ændring eller annullering af ordre kan kun ske efter særskilt aftale med 	
	 Georg Jensen. Ordre på varer, der specifikt produceres til Forhandleren, 	
	 kan eksempelvis ikke ændres eller annulleres.  

2. 	PRIS- OG BETALINGSBETINGELSER
2.1	 Priser fremgår af den til enhver tid gældende prisliste vedlagt som 
	 Bilag 5. Der tages forbehold for eventuelle prisændringer, der varsles 	
	 mindst én (1) måned forud for ændringernes ikrafttræden. 
2.2	 Alle varer faktureres til den på faktureringsdagen gældende nettopris. 	
	 Alle fakturaer fremsendes elektronisk, dog vil det være muligt at få 	
	 tilsendt faktura pr. brev mod et gebyr på DKK 15,00 pr. faktura.
2.3	 Alle varer leveres i det i Bilag 5 oplyste antal pr. kolli. Ved brud på kolli, 	
	 pålægges varerne i det brudte kolli 10 % af nettoprisen.
2.4	 Faktura forfalder til betalingen 30 kalenderdage fra fakturadato. Ved 	
	 betaling efter forfaldsdato, tillægges morarenter i henhold til gældende 	
	 rentelov. Forhandlerens pligt til at betale rettidigt består, selvom 	
	 Forhandleren reklamerer over fejl eller mangler.

3. 	LEVERING
3.1	 Leveringstider oplyses efter Georg Jensens bedste skøn. Georg Jensen 	
	 orienterer løbende Forhandleren, såfremt der måtte opstå yderligere 	
	 forsinkelser end først antaget.
3.2	 Ved hasteordre pålægges et gebyr på DKK 250,00. Hasteordrer er ordrer 	
	 afgivet af Forhandleren til afsendelse fra lager samme dag eller næste  
	 dag. Hasteordre afsendes fra lager samme dag, hvis ordren er indtastet  
	 inden kl. 10.45 ellers den efterfølgende dag. Der tages dog forbehold for 	
	 manglende varer på lager.
3.3	 Levering af ordrer er med forbehold for forfalden saldo og overskredet 	
	 kreditmaksimum hos Forhandleren. 
3.4	 For alle forsendelser i Danmark beregnes et fragtgebyr på DKK 50,00 	
	 uanset ordrens størrelse. Forhandleren kan anmode om, at ordren skal 	
	 afsendes fra lager 2 dage efter bestilling er afgivet, eller om der i stedet 	
	 skal ske levering på den ugentlige ordinære leveringsdag. Restordrevarer, 	
	 som ikke kan afsendes med hovedordren, leveres fragtfrit.
3.5	 Incoterms 2010 DAP finder anvendelse, medmindre andet er angivet i 	
	 Bilag 1.
3.6	 Forhandleren er forpligtet til at undersøge følgeseddel ved modtagelse af 	
	 varerne og at informere Georg Jensen om evt. afvigelser i forhold til den 	
	 fremsendte ordrebekræftelse senest 3 dage fra varernes modtagelse. 
	 Hvis den ydre indpakning af varerne er beskadiget ved leveringen, 
	 skal Forhandleren lave en anmærkning herom på kvitteringen for 
	 forsendelsen. 

4. 	FORSIKRING
4.1	 For alle varer tegner Georg Jensen en transportforsikring, der beregnes 	
	 med 0,5 % af faktura-værdien. Brækage må holdes til forsikringssel-	
	 skabets disposition, indtil kreditnota foreligger.

5. 	EJENDOMSFORBEHOLD
5.1	 Leverede varer forbliver Georg Jensens ejendom, indtil betaling for disse 	
	 er registreret hos Georg Jensen.

6. 	TEKNISK SUPPORT
6.1	 Georg Jensen yder Forhandleren teknisk support i form af produktrepara	
	 tioner og størrelsesændringer for relevante produkter.  Priser herfor 	
	 oplyses af Georg Jensens kundeservice ved forespørgsel.

7. 	REKLAMATION
7.1	 Eventuelle reklamationer fra Forhandlerens side skal finde sted indenfor 	
	 7 arbejdsdage efter varens modtagelse ved henvendelse til Georg Jensens 	
	 kundeservice.
7.2	 Såfremt der er tale om skjulte fejl eller mangler, skal Forhandleren 	
	 reklamere herover senest 7 arbejdsdage efter Forhandleren har  
	 konstateret den pågældende mangel eller fejl, dog senest 2 år fra  
	 leveringstidspunktet.
7.3	 I tilfælde af berettiget reklamation har Georg Jensen efter eget valg 	
	 mulighed for at ombytte varen eller at kreditere prisen, som Forhandleren 	
	 har betalt for den pågældende vare. Forhandleren har ikke andre 	
	 misligholdelsesbeføjelser. 

8. 	RETURNERING
8.1	 Forhandleren kan kun returnere Produkter, hvis der indgås særskilt aftale 	
	 med Georg Jensen herom, og såfremt alle betingelser i pkt. 8.2 – 8.5 er 	
	 opfyldt. Produkter, der returneres uden forudgående aftale med Georg 	
	 Jensen, sendes tilbage til Forhandleren for Forhandlerens regning og 	
	 risiko.
8.2	 Alle returvarer skal ledsages af en returnota udstedt af Georg Jensen, som 	
	 vil blive ophævet, hvis ikke varerne ankommer indenfor 30 kalenderdage 	
	 fra datoen på returnotaen.
8.3	 Returvarer skal indgå i det aktuelle produktsortiment hos Georg Jensen. 	
	 Udgåede produkter kan ikke returneres, medmindre der indgås særskilt 	
	 aftale med Georg Jensen herom.
8.4	 Returvarer skal være uåbnede og ikke beskadigede samt pakket i original 	
	 emballage uden prismærker, således at de kan tilbageleveres til Georg 	
	 Jensens lager med henblik på et nyt salg fra Georg Jensen.
8.5	 Returvarerne skal pakkes forsvarligt, således at de ikke beskadiges under 	
	 transporten. Eventuel beskadigelse under transporten er Forhandlerens 	
	 risiko. Krediteringer i forbindelse med returvarer fratrækkes 15 % til 	
	 delvis dækning af håndteringsomkostninger ved behandlingen af 	
	 returvarer.
8.6	 Omkostningen til evt. fragt og transportforsikring via fremmed 	
	 transportør bæres af Forhandleren.
	 Living og Seasonal returvarer sendes franko til:
	
	 Georg Jensen A/S 
	 Att.: Retur
	 Georg Jensen Vej 2
	 DK-9800 Hjørring

	 Smykker, Ure, Silverware sendes franko til: 

	 Georg Jensen A/S
	 Att.: Returvarer/Returned Goods
	 Sdr. Fasanvej 7
	 DK-2000 Frederiksberg

9. 	VIDERESALG
9.1	 Forhandleren må alene videresælge Georg Jensens produkter til 	
	 forbrugere eller andre autoriserede Georg Jensen forhandlere under 	
	 det selektive distributionssystem i overensstemmelse med Aftalens 	
	 pkt. 5.3 - 5.4.

10.ÆNDRINGER OG MUNDTLIGE  
	 TILKENDEGIVELSER
10.1	Samhandelsbetingelserne revideres i overensstemmelse med Aftalens 	
	 pkt. 26.4.
10.2	Mundtlige tilkendegivelser er først bindende, når de skriftligt er 	
	 bekræftet af Georg Jensen.

DK
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TR ADE CONDITIONS

GENERELLE FORRETNINGS- 
BETINGELSER FOR AUTORISERTE 
FORHANDLERE I NORGE
er en del av avtalekomplekset inngått mellom Georg Jensen og dets autoriserte 
forhandlere. Henvisninger til ”Avtalen” refererer til den autoriserte forhandleravtalen, 
eller tilhørende vedlegg, inngått mellom Georg Jensen og Forhandleren. I tilfelle 
uoverensstemmelser mellom Avtalen og de generelle forretningsbetingelsene, skal 
avtalen ha forrang. Definisjoner brukt i Avtalen og tilhørende vedlegg skal ha samme 
betydning i de generelle forretningsbetingelsene.

Forretningsbetingelsene utgjør et eget Vedlegg 6 i avtalekomplekset og trykkes opp 
sammen med prislisten, også referert til som Vedlegg 5, utelukkende for brukervenn-
lighetens skyld

1.	 BESTILLINGSREGLER
1.1	 Bestillingsbetingelsene er angitt i Avtalens pkt. 12.1 -12.4.
1.2	 Endring eller avbestilling av ordre kan bare gjøres etter særskilt avtale 	
	 med Georg Jensen. Ordre på varer, som produseres spesielt for 	
	 forhandleren, kan eksempelvis ikke endres eller avbestilles.  

2.	 PRIS- OG BETALINGSBETINGELSER
2.1	 Prisene er oppgitt i den til enhver tid gjeldende prislisten vedlagt som 	
	 Vedlegg 5. Det tas forbehold om eventuelle prisendringer, som varsles 	
	 minst én (1) måned forut for endringenes ikrafttreden. 
2.2	 Alle varer faktureres til den nettoprisen som er gjeldende på fakturerings-	
	 dagen. Alle fakturaer sendes elektronisk; det vil likevel være mulig å få 	
	 tilsendt faktura pr. brev mot et gebyr på NOK 15,00 pr. faktura.
2.3	 Alle varer leveres i det i Vedlegg 5 opplyste antall pr. kolli. Ved brudd på 	
	 kolli, pålegges varene i det brutte kolli 10 % av nettoprisen.
2.4	 Faktura forfaller til betaling 30 kalenderdager fra fakturadatoen. 
	 Ved betaling etter forfallsdato, påløper morarenter i henhold til  
	 gjeldende rentelov. Forhandlerens plikt til å betale i tide består selv om  
	 Forhandleren reklamerer på feil eller mangler.

3.	 LEVERING
3.1	 Leveringstider opplyses etter Georg Jensens beste skjønn. Georg Jensen 	
	 orienterer løpende Forhandleren hvis det skulle oppstå ytterligere 	
	 forsinkelser enn først antatt.
3.2	 Ved hasteordre legges det på et gebyr på NOK 250,00. Hasteordre er 	
	 ordre plassert av Forhandleren for avsendelse fra lager samme dag eller 	
	 påfølgende dag. Hasteordre sendes fra lager samme dag, hvis ordren er 	
	 lagt inn innen kl. 10.45 ellers dagen etter. Det tas dog forbehold om 	
	 manglende varer på lager.
3.3	 Ordrer leveres bare under forutsetning at kredittgrensen er overholdt av 	
	 Forhandleren og at månedsbeløpet er betalt til forfall. 
3.4	 For alle forsendelser i Norge beregnes et fraktgebyr på NOK 200,00 	
	 uansett ordrens størrelse. Forhandleren kan anmode om ordren skal 	
	 sendes fra lager 2 dager etter bestilling er lagt inn, eller om det i stedet 	
	 skal skje levering på den ukentlige ordinære leveringsdagen. 	
	 Restordrevarer som ikke kan sendes med hovedordren leveres fraktfritt.
3.5	 Incoterms 2010 DAP gjelder med mindre annet er spesifisert i Vedlegg 1.
3.6	 Forhandleren er forpliktet til å undersøke følgeseddelen ved mottakelse  
	 av varene og å informere Georg Jensen om eventuelle avvik i forhold til  
	 den sendte ordrebekreftelsen senest 3 dager etter at varene er mottatt.  
	 Hvis den ytre emballasjen til varene er skadet ved levering, må 	
	 Forhandleren lage en bemerkning om dette på kvitteringen for  
	 forsendelsen. 

4.	 FORSIKRING
4.1	 For alle varer tegner Georg Jensen en transportforsikring som beregnes 	
	 med 0,5 % av fakturaverdien. Skadde varer må holdes til forsikrings	
	 selskapets disposisjon inntil kreditnota foreligger.

5.	 EIENDOMSFORBEHOLD
5.1	 Leverte varer forblir Georg Jensens eiendom inntil betaling for varene er 	
	 registrert hos Georg Jensen.

6.	 TEKNISK SUPPORT
6.1	 Georg Jensen yter teknisk support til Forhandleren i form av produkt-	
	 reparasjoner og størrelsesendringer for relevante produkter. Priser for slik 	
	 service opplyses av Georg Jensens kundeservice på forespørsel.

7.	 REKLAMASJON
7.1	 Eventuelle reklamasjoner fra Forhandlerens side må gjøres innen 7 dager 	
	 etter at varen er mottatt ved henvendelse til Georg Jensens kundeservice.
7.2	 Ved eventuelle skjulte feil eller mangler, må Forhandleren reklamere 	
	 senest 7 arbeidsdager etter at Forhandleren har konstatert den pågjel-	
	 dende mangelen eller feilen, dog senest 2 år fra leveringstidspunktet.
7.3	 I tilfelle av berettiget reklamasjon, kan Georg Jensen etter eget valg bytte 	
	 varen eller kreditere prisen som Forhandleren har betalt for den aktuelle 	
	 varen. Forhandleren har ikke andre misligholdsbeføyelser. 

8.	 RETUR
8.1	 Forhandleren kan kun returnere Produkter hvis det inngås særskilt avtale 	
	 med Georg Jensen om dette, og såfremt alle betingelsene i pkt. 8.2 – 8.5 	
	 er oppfylt. Produkter som returneres uten forutgående avtale med Georg 	
	 Jensen, sendes tilbake til Forhandleren for Forhandlerens regning og 	
	 risiko.
8.2	 Alle returvarer skal følges av en returnota utstedt av Georg Jensen som vil 	
	 bli opphevet hvis ikke varene ankommer innen 30 kalenderdager fra 	
	 datoen på returnotaen.
8.3	 Returvarene må inngå i det aktuelle produktsortimentet hos Georg 	
	 Jensen. Utgåtte produkter kan ikke returneres med mindre det inngås 	
	 særskilt avtale med Georg Jensen om dette.
8.4	 Returvarer skal være uåpnet og ikke beskadiget samt være pakket i 	
	 original emballasje uten prismerker, slik at de kan leveres tilbake til 	
	 Georg Jensens lager med henblikk på nytt salg fra Georg Jensen.
8.5	 Returvarene skal pakkes forsvarlig slik at de ikke beskadiges under 	
	 transporten. Eventuelle skader under transporten er Forhandlerens risiko. 	
	 Krediteringer i forbindelse med returvarer reduseres med 15 % til delvis 	
	 dekning av håndteringskostnadene ved behandlingen av returvarer.
8.6	 Kostnader til evt. frakt og transportforsikring via fremmed transportør 	
	 dekkes av Forhandleren.

	 Living og Seasonal returvarer sendes franko til:

	 Georg Jensen A/S 
	 Att.: Retur
	 Georg Jensen Vej 2
	 DK-9800 Hjørring

	 Smykker, Ur, Silverware sendes franko til: 

	 Georg Jensen A/S
	 Att.: Returvarer/Returned Goods
	 Sdr. Fasanvej 7
	 DK-2000 Frederiksberg

9.	 VIDERESALG
9.1	 Forhandleren kan kun videreselge Georg Jensens produkter til forbrukere 	
	 eller andre godkjente Georg Jensen forhandlere i henhold til det selektive 	
	 distribusjonssystemet i samsvar med Avtalens pkt. 5.3 - 5.4.

10. ENDRINGER OG MUNTLIGE AVTALER
10.1 Forretningsbetingelsene revideres i samsvar med Avtalens pkt. 26.4.
10.2 Muntlige avtaler er først bindende når de er skriftlig bekreftet av Georg 	
	  Jensen
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GENERAL TRADE TERMS AND CONDITIONS 
FOR AUTHORISED RETAILERS IN UNITED 
KINGDOM 
shall form an integrated part of the Authorised Retailer Agreement between Georg Jensen and the 
Authorised Retailer (“Agreement”) together with the Appendices appended thereto. For the avoidance 
of doubt, where there is any conflict between these Trade Terms and Conditions and the Agreement, the 
terms of the Agreement shall prevail. Any defined terms used in these Trade Terms and Conditions shall 
have the meaning given to them in the Agreement or its Appendices save as otherwise provided herein.

These Trade Terms and Conditions form Appendix 6 to the Agreement and are published together with 
the pricelist, also referred to as Appendix 5, for ease-of-use reasons only. 

1.	 ORDERING OF PRODUCTS
1.1	 Products shall be ordered in accordance with clauses 12.1 -12.4 of the Agreement.
1.2	 An order only can be changed or cancelled by the Authorised Retailer upon explicit 
	 agreement with Georg Jensen regarding that particular order. For instance, orders  
	 concerning goods, which are manufactured specifically for the Authorised Retailer, cannot 
	 be changed or annulled by the Authorised Retailer.

2.	 PRICES AND PAYMENT TERMS
2.1	 The prices payable by the Authorised Retailer to Georg Jensen are as set out in the Price 	
	 List enclosed as Appendix 5. The Price List is subject to amendments, provided that notice 	
	 of such amendments will be given at least one (1) month prior to their entry into force. 
2.2	 All products are invoiced at the price valid at the invoicing date. All invoices will be 	
	 delivered electronically. It will however be possible to receive an invoice by post against a 	
	 fee of GBP 2.00 per invoice.
2.3	 All Products will be shipped containing the full box count per box as indicated in 	
	 Appendix 5. If the Authorised Retailer chooses to order an amount of Products requiring 	
	 breaking down a box, a surcharge of 10% of the net price will be levied on the product 	
	 count in the broken down box. 
2.4	 Invoices are payable at 30 calendar days from the invoice date. Interest will be added to 	
	 payments received after the due date in accordance with the current statutory rate at the 	
	 time of such default in accordance with Late Payment of Commercial Debts (Interest) Act 	
	 1998. The Authorised Retailer’s obligation to pay timely remains also in case of the Author	
	 ised Retailer’s claim regarding defects and deficiencies.
2.5	 Authorised Retailer shall pay to Georg Jensen all sums when due, immediately and  
	 without reduction or deferment on account of any claim, counterclaim or set-off  
	 whatsoever.

3.	 DELIVERY
3.1	 Delivery times are given as a best estimation by Georg Jensen. Georg Jensen will keep the 	
	 Authorised Retailer continuously updated should there be greater delays than first  
	 anticipated.
3.2	 Urgent orders have a handling charge of GBP 35.00. Urgent orders are orders placed by  
	 the Authorised Retailer for same or next day shipping from stock. Urgent orders are  
	 shipped from stock on the same day provided it has been keyed in by 10 a.m. GMT or it  
	 will be shipped the following day, unless the order contains out of stock products.
3.3	 Georg Jensen reserves the right to suspend delivery of Products for which an order 	
	 confirmation has been sent but which have yet not been sent to the Authorised Retailer, if 	
	 the order value exceeds the Authorised Retailer’s agreed credits, or if the Authorised 	
	 Retailer is in breach of payment for Products previously delivered.  
3.4	 A freight charge of GBP 22.00 will apply to all shipments, irrespective of the size of the  
	 order. Backorders, which do not ship with the main order, will be shipped f.o.c.
3.5	 Incoterms 2010 DAP apply to delivery of the Products, unless stated otherwise in Appendix 
	  1.
3.6	 Authorised Retailer is obliged to inspect Products delivered upon receipt. Authorised 	
	 Retailer is deemed to have accepted Products delivered unless written notice of rejection 	
	 specifying the reasons for rejection is received by Georg Jensen within 7 business days  
	 after delivery of the Products. If the outer packaging of Products is damaged at the time  
	 of delivery, the Authorised Retailer shall make ​​a remark regarding the same on the  
	 shipment receipt.
3.7	 The Authorised Retailer is obliged to examine the delivery note upon receipt of the 	
	 Products and to inform Georg Jensen of any deviations 	
	 from the order confirmation within 3 days from receipt of the Products. 

4.	 RISK AND INSURANCE
4.1	 The risk in the Products supplied shall pass to the Authorised Retailer on delivery. All 	
	 merchandise will be covered by a transportation insurance, which is calculated as 0.5% of 	
	 the invoice value and which will be added to each invoice and paid by the Authorised 	
	 Retailer. Damaged goods must be kept at the disposal of the insurance company until a 	
	 credit note has been issued.

5.	 TRANSFER OF OWNERSHIP
5.1	 The delivered goods remain property of Georg Jensen, until the owed invoice amounts  
	 have been settled.
5.2	 Without limiting clause 4, the Authorised Retailer shall from the time of delivery until the  
	 time title passes pursuant to this clause 5 maintain the Products in satisfactory condition  
	 and keep them insured against all risks for their full price and the Authorised Retailer shall  
	 promptly provide written evidence of such insurance to Georg Jensen if requested.
5.3	 Legal and beneficial title to the Products supplied by Georg Jensen to the Authorised  
	 Retailer shall not pass to the Authorised Retailer until the date when the Authorised  
	 Retailer has paid Georg Jensen in full and cleared funds for:
5.3.1	the Products; and 
5.3.2	any other goods or services that Georg Jensen has supplied to the Authorised Retailer. 
5.4	 Until title to the Products passes to the Authorised Retailer, the Authorised Retailer shall:
5.4.1	hold the Products on a fiduciary basis as Georg Jensen’s bailee; 
5.4.2	be entitled, unless and until any of the events listed in clause 19.2.7 of the Agreement has 	
	 occurred, to dispose of the Products by way of bona fide sale at full market value to third 	
	 parties in the ordinary course of its business; and
5.4.3 not remove, deface or obscure any identifying mark or packaging on or relating to the  
	 Products;
5.4.4	 notify Georg Jensen immediately in writing if it becomes subject to any of the events listed 	
	 in clause 19.2.7 of the Agreement;
5.4.5	segregate and store all Products delivered hereunder in such a way as to ensure that they 
	  can be readily identified as the property of Georg Jensen and allow Georg Jensen on  
	 reasonable request to access the Products and the storage area to verify the fact that this 
	 has been undertaken.
5.5	 At any time after any of the events listed in clause 19.2.7 of the Agreement has occurred 	
	 before title to the Products passes to the Authorised Retailer, and without 	
	 limiting any other right or remedy Georg Jensen may have, Georg Jensen may require the 	
	 Authorised Retailer to deliver up the Products and, if the Authorised Retailer fails to do so 	
	 promptly, Georg Jensen may enter any premises of the Authorised Retailer or of any third 	
	 party where the Products are stored in order to recover them.

6.	 TECHNICAL SUPPORT
6.1	 Georg Jensen renders technical support to the Authorised Retailer such as repairs of  
	 relevant Products. Information on prices for such services is provided by Georg Jensen’s  
	 customer service upon request.

7.	 CLAIMS
7.1	 The Authorised Retailer must lodge any claims regarding defects or deficiencies with  
	 Georg Jensen’s customer service within 7 business days from receipt of the Products.

7.2	 Notification of hidden faults and defects must be given by the Authorised Retailer no later 	
	 than 7 business days after the Authorised Retailer has become aware of the fault or defect 	
	 in question.
7.3	 Authorised Retailer loses the right to rely on a lack of conformity of the Products if no 	
	 notice thereof is given to Georg Jensen at the latest within a period of two years from the 	
	 date on which the Products were delivered (“the Guarantee Period”).
7.4	 Claim from the Authorised Retailer only is considered due, if:
7.4.1	Authorised Retailer gives written notice of the defect or non-performance (with  
� reasonable relevant information) to George Jensen as soon as reasonably practicable and 
	 within the Guarantee Period (as defined in clause 7.3);
7.4.2	the Products have been used solely for their proper purpose and in accordance with any  	
	 operating instructions;
7.4.3	the defect or non-performance has not been caused by fire, accident, misuse, neglect, 	
	 mishandling by Authorised Retailer or its customers, agents or servants, unauthorised 	
	 alteration, repair or maintenance or the use of sub-standard consumables (including 	
	 without limitation batteries) and has not arisen from fair wear and tear;
7.4.4	no part of the Products has been replaced with a part not supplied or approved by  
	 Georg Jensen;
7.4.5	payment in full of all sums due in respect of the Products and under any other contract 	
	 with Georg Jensen has been made.
7.5	 Upon due claim, Georg Jensen shall at its own discretion replace the Product(s) or credit 	
	 the amount paid by the Authorised Retailer for the Product(s). The Authorised Retailer 	
	 shall have no other options for remedies in this regard.
7.6	 Authorised Retailer shall be liable for any costs incurred by Georg Jensen in responding to 	
	 claims caused by operator error or incorrect application 	
	 or other default of Authorised Retailer or other third party.
7.7	 Authorised Retailer shall return the Products in question to Georg Jensen at its request, in 	
	 accordance with clauses 8.7 - 8.9.

8.	 RETURNS
8.1	 The Authorised Retailer can only return a Product with the express agreement in writing of 	
	 Georg Jensen and provided that the conditions stated in the clauses 8.2 – 8.5 are fulfilled. 	
	 Products which are returned without a prior agreement will be sent back to the  
	 Authorised Retailer at its risk and expense.
8.2	 All returns must be accompanied by a returns authorization issued by Georg Jensen. Such  
	 a returns authorization will be void, if the merchandise does not arrive within 30 calendar 	
	 days from the date of the returns authorization.
8.3	 Returns must be a part of the current product line of Georg Jensen. Discontinued products 	
	 cannot be returned unless a specific agreement is made with Georg Jensen concerning  
	 this.
8.4	 Returns must be unopened, undamaged and boxed in their original packaging without 	
	 price labels, so that they can be restocked by Georg Jensen’s warehouse with the intent of 	
	 being resold by Georg Jensen.
8.5	 Returns must be securely boxed so that they will not be damaged in transit. Any damage  
	 in transit is at the risk of the Authorised Retailer. 
8.6	 Credit notes issued in relation to returns will be debited a 15% restocking charge to 	
	 partially cover the handling costs incurred by processing returns. 
8.7	 The cost of any return freight and transportation insurance by a third party shipping 	
	 company is borne by the Authorised Retailer.
8.8	 Returns of Living and Seasonal Products are to be sent carriage paid to: 
	 Georg Jensen A/S
	 Att.: Returns	
	 Georg Jensen Vej 2
	 DK-9800 Hjørring
	 Denmark
8.9	 Returns of Jewellery, Watches and Silverware Products are to be sent carriage paid to: 
	 Georg Jensen A/S
	 Att.: Returned Goods
	 Sdr. Fasanvej 7
	 DK-2000 Frederiksberg
	 Denmark

9.	 RESALE
9.1	 The Authorised Retailer may only resell Georg Jensen Products to consumers or other 	
	 distributors authorized under the Georg Jensen Selective Distribution System in 	
	 accordance with clauses 5.3 – 5.4 of the Agreement. 

10.LIABILITY LIMITATION 
10.1	 Subject to clause 10.2:
10.1.1 Authorised Retailer acknowledges that Georg Jensen’s obligations and liabilities in  
	 respect of the Supplies are exhaustively defined in these Terms and Conditions and that to 
	 the fullest extent permissible by law such express obligations are in lieu of and to the  
	 exclusion of any other warranty, condition, term, undertaking or representation of any  
	 kind, express or implied, statutory or otherwise relating to the Supplies including, without  
	 limitation, as to the condition, quality, performance or fitness for the purpose of the  
	 Supplies or any part of them.
10.1.2 Georg Jensen shall not be liable for any loss which represents or which is loss of profit,  
	 loss of business, loss of revenue, loss of  anticipated benefit, loss of anticipated savings,  
	 loss of goodwill, any form of pure economic loss, loss of use of any asset, loss of data,  
	 business interruption, management costs,  third party liability, any loss which procedures  
	 and precautions implemented by the other party (or which would generally be  
	 implemented by a person exercising a degree of skill, diligence, prudence and foresight  
	 which would reasonably and ordinarily be expected from a reasonably and appropriately  
	 skilled and experienced person in the same or similar circumstances) could have  
	 prevented or reduced, or for any special, indirect or consequential loss, in each case  
	 whether or not Georg Jensen has been advised of the possibility of any such losses.
10.1.3 the aggregate liability of Georg Jensen (whether in contract, tort, breach of statutory  
	 duty or otherwise) for all breaches under or non-performance of its obligations under or 	
	 contemplated by the Agreement and/or these Trade Terms and Conditions for the supply  
	 of Products shall not exceed a sum equal to the amount paid for the Products in question.  
10.1.4 Authorised Retailer shall not rely upon any representation concerning the Products  
	 unless made by Georg Jensen in writing in the Agreement save that nothing in the  
	 Agreement or these Trade Terms and Conditions shall exclude liability for fraud or  
	 fraudulent misrepresentation.
10.1.5 Any liability of Georg Jensen under any warranty, indemnity or other obligation stated or 	
	 confirmed in any other contract document is subject to all exclusions and limitations in 	
	 these Trade Terms and Conditions.
10.2 Nothing in the Agreement or these Trade Terms and Conditions shall limit or exclude the 	
	 liability of Georg Jensen for (i) death or personal injury caused by its negligence; (ii) breach of the 
term implied by s 2 of the Supply of Goods and Services Act 1982; (iii) defective 	
	 products under the Consumer Protection Act 1987; (iv) fraud or fraudulent misrepresenta	
	 tion, or for (e) any other liability which may not be excluded or limited by law.
10.3 Authorised Retailer acknowledges that where Georg Jensen supplies any marketing, 	
	 promotional or other information or material relating to any third party goods or to any 	
	 services performed by any third party (“Third Party Materials”), Georg Jensen does not in 	
	 any way endorse, verify or warrant that the information contained therein is accurate or 	
	 correct, and Georg Jensen shall have no liability in respect of any such Third Party  
	 Materials. 

11.	AMENDMENTS AND ORAL DECLARATIONS
11.1	 The Trade terms and conditions are revised in accordance with clause 27.4 of the  
	 Agreement. Oral declarations are binding only when confirmed in writing by Georg  
	 Jensen.

GB
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ALLMÄNA HANDELSVILLKOR FÖR 
AUKTORISERADE ÅTERFÖRSÄLJA-
RE I SVERIGE, 
som ingår i det avtal som ingåtts mellan Georg Jensen och företagets auktoriserade 
återförsäljare. Hänvisningar till “avtalet” avser det auktoriserade återförsäljaravtalet 
eller dess bilagor som ingåtts mellan Georg Jensen och återförsäljaren. I händelse av 
bristande överensstämmelse mellan detta avtal och de allmänna handelsvillkoren ska 
avtalet gälla. Definitioner som används i avtalet och dess bilagor ska ha samma 
betydelse i de allmänna handelsvillkoren. Handelsvillkoren utgör en separat bilaga 
(Bilaga 6) i avtalet och trycks upp med prislistan, även kallad Bilaga 5, som en 
service.

1.	 BESTÄLLNINGSBESTÄMMELSER
1.1	 Beställningsvillkoren anges i punkt 12.1–12.4 i avtalet.
1.2	 Ändring eller annulering av en beställning kan först ske efter överens-	
	 kommelse med Georg Jensen. Beställningar av produkter som tillverkas 	
	 specifikt för återförsäljaren kan exempelvis inte ändras eller annulleras.
  

2.	 PRISSÄTTNINGS- OCH BETALNINGS-	
	 VILLKOR
2.1	 Priserna framgår av den gällande prislistan som bifogas som Bilaga 5. 	
	 Med förbehåll för eventuella prisändringar som meddelas minst en (1) 	
	 månad innan de träder i kraft. 
2.2	 Alla varor faktureras till det på faktureringsdagen gällande nettopriset. 	
	 Alla fakturor skickas elektroniskt, men det kommer att vara möjligt att ta 	
	 emot fakturor per brev mot en avgift på 150 kronor per faktura.
2.3	 Alla varor levereras i det i Bilaga 5 angivna antalet per paket. Vid bruten 	
	 förpackning tillkommer 10 % på nettopriset på varorna i den brutna 	
	 förpackningen.
2.4	 Fakturan förfaller till betalning 30 kalenderdagar efter fakturadatum. 	
	 Vid betalning efter förfallodagen utgår dröjsmålsränta enligt gällande 	
	 räntelag. Återförsäljarens skyldighet att betala i tid kvarstår även om 	
	 återförsäljaren reklamerar fel eller brister.

3.	 LEVERANS
3.1	 Georg Jensen informerar om leveranstiderna efter att ha gjort en 	
	 uppskattning. Georg Jensen informerar regelbundet återförsäljaren om 	
	 det skulle uppstå ytterligare förseningar än väntat.
3.2	 För expressbeställningar utgår en avgift på 250 kronor. En expressbeställ-	
	 ning är en beställning som ska skickas från lagret samma dag eller nästa 	
	 dag. Expressbeställningar levereras från lagret samma dag om beställ-	
	 ningen läggs senast kl. 10:45, annars nästa dag. Hänsyn tas dock till om 	
	 varorna finns i lager eller inte.
3.3	 Leverans av beställningar är med förbehåll för förfallna fakturor och 	
	 överskriden kreditgräns hos återförsäljaren. 
3.4	 För alla transporter i Sverige beräknas en fraktavgift på 145 kronor 	
	 oavsett orderstorlek. Återförsäljaren kan begära att ordern skickas från 	
	 lager två dagar efter beställning, eller om leveransen i stället ska ske på 	
	 den ordinarie veckovisa leveransdagen. Restnoterade varor som inte kan 	
	 levereras med huvudbeställningen levereras fraktfritt.
3.5	 Incoterms 2010 DAP ska gälla om inte annat anges i Bilaga 1.
3.6	 Återförsäljaren är skyldig att undersöka följesedeln vid mottagandet av 	
	 varorna och informera Georg Jensen om eventuella avvikelser i 	
	 förhållande till orderbekräftelsen inom senast tre dagar från mottagandet 	
	 av varorna. Om ytterförpackningen är skadad vid leveransen ska 	
	 återförsäljaren skriva en anteckning om det på kvitteringen. 

4.	 FÖRSÄKRING
4.1	 Georg Jensen tecknar en transportförsäkring för alla produkter som 	
	 beräknas till 0,5 % av fakturavärdet. Skadade varor ska vara till 	
	 försäkringsbolagets förfogande tills en kreditnota har utfärdats.

5.	 ÄGANDERÄTTSFÖRBEHÅLL
5.1	 Levererade varor förblir Georg Jensens egendom tills betalning för dem 	
	 har registrerats hos Georg Jensen.

6.	 TEKNISKT STÖD
6.1	 Georg Jensen erbjuder återförsäljaren tekniskt stöd i form av produkt-	
 	 reparationer och storleksändringar för relevanta produkter.  Kostnaden 	
	 för detta lämnas av Georg Jensen kundservice på begäran.

7.	 REKLAMATION
7.1	 Eventuella reklamationer från återförsäljaren ska göras till Georg Jensens 	
	 kundtjänst inom sju arbetsdagar efter mottagandet av varorna.
7.2	 Om det rör sig om dolda fel har ska återförsäljaren reklamera dessa inom 	
	 senast sju arbetsdagar efter att ha identifierat bristen eller felet, men inte 	
	 senare än två år efter leveransen.
7.3	 Vid ett berättigat klagomål har Georg Jensen möjlighet att efter eget val 	
	 byta varan eller kreditera återförsäljarens kostnad för den aktuella 	
	 produkten. Återförsäljaren har inga andra befogenheter vid avtalsbrott.
 

8.	 RETURER
8.1	 Återförsäljaren kan bara returnera produkter om ett separat avtal om 	
	 detta tecknas med Georg Jensen och om alla villkor i punkt 8.2–8.5 är 	
	 uppfyllda. Produkter som returneras utan föregående avtal med Georg 	
	 Jensen kommer att skickas tillbaka till Återförsäljaren på dennes 	
	 bekostnad och risk.
8.2	 Alla returvaror ska sändas med en retursedel utställd av Georg Jensen, 	
	 som annulleras om varorna inte ankommer inom 30 kalenderdagar från 	
	 datumet på retursedeln.
8.3	 Returvaror ska ingå i Georg Jensens aktuella produktsortiment. Utgående 	
	 produkter kan inte returneras om inte ett separat avtal om detta tecknas 	
	 med Georg Jensen.
8.4	 Returvarorna ska vara oöppnade och oskadda samt paketerade i 	
	 originalemballage utan prismärkning så att de kan återsändas till Georg 	
	 Jensens lager och därefter säljas på nytt av Georg Jensen.
8.5	 Returvarorna ska packas omsorgsfullt så att de inte skadas under 	
	 transporten. Eventuella skador under transporten är återförsäljarens 	
	 ansvar. Vid kreditering i samband med returvaror dras 15 % av för att 	
	 delvis täcka hanteringskostnaderna för behandling av returvaror.
8.6	 Återförsäljaren ska stå för kostnaden för en ev. frakt- och transport-	
	 försäkring via en utländsk transportör.

8.7	 Living- och Seasonal-returvaror skickas fullt frankerat till:

	 Georg Jensen A/S 
	 Att.: Retur
	 Georg Jensen Vej 2
	 DK-9800 Hjørring

8.8	 Smycken, klockor, silverartiklar skickas fullt frankerat till: 

	 Georg Jensen A/S
	 Att.: Returvarer/Returned Goods
	 Sdr. Fasanvej 7
	 DK-2000 Frederiksberg

9.	 ÅTERFÖRSÄLJNING
9.1	 Återförsäljaren får endast sälja Georg Jensens produkter till konsumenter 	
	 eller andra behöriga Georg Jensen-återförsäljare i enlighet med det 	
	 selektiva distributionssystemet som anges i punkt 5.3–5.4 i avtalet.

10. ÄNDRINGAR OCH 
	  MUNTLIGA MEDDELANDEN
10.1 Handelsvillkoren revideras i enlighet med punkt 26.4 i avtalet.
10.2 Muntliga uttalanden är inte bindande förrän de bekräftas skriftligen av 	
	  Georg Jensen.

SE

TR ADE CONDITIONS



GEORG JENSEN A /S
7 SØNDRE FASANVEJ ,  DK-2000 FREDERIKSBERG

DENMARK
+ 45 38 14 98 98

w w w.georg jensen.com


